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A tutor and student at the 
One-to-One Children’s 
Literacy Program in Vernon, 
just one of the hundreds 
of community literacy 
programs across BC. For 
16 years, One-to-One has 
matched tutors with Grade 
1 to 5 students. A student 
in Grade 3 told his tutor, 
“When you didn’t help me, 
I hated reading. Now that 
you’ve helped me, I love 
reading.”

Front cover graphic created by Ash Tanasaychuk 
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Message from the Chair
Bringing forward 30 years of knowledge and expertise 
from our two founding organizations, Literacy BC and 
the literacy department of 2010 Legacies Now, Decoda 
Literacy Solutions officially opened on May 30, 2011. 
In the very busy year since then, Decoda has established 
a new office, gained new staff members, supported and 
expanded BC’s literacy field, and become the recognized 
provincial voice for literacy and informal learning. 

This work is possible only through the hard work and 
dedication of my fellow Decoda board members, the 
Decoda staff, all of those who work in literacy across the 
province, and the many volunteers, donors, partners and 
champions who support and promote literacy in communities across BC. 

We have achieved much over the past year, and we plan to achieve even more in the 
year to come. Increasing literacy positively impacts every measure of individual and 
community health and resilience. Decoda’s literacy network, the only one of its kind 
in Canada, is effective in reaching individuals and building communities. Our goal at 
Decoda is to ensure that this network can thrive and grow for decades to come.  

BC’s community-based literacy network is made up of 102 literacy task groups rep-
resenting more than 400 communities. When literacy organizations work together 
with other community organizations through Decoda’s network, they create a power-
ful lever for local economic and social development.  

In today’s economy, with the rapid and escalating pace of technological change, a 
competitive society must be a constantly learning society. Schools are not enough. 
Valuable learning happens in informal and non-formal contexts at work, at home 
and in the community. This learning is effective, and it can be intentional and 
encouraged. That’s how BC’s literacy network works: it supports local, informal 
learning opportunities, in order to create a culture of community-based learning and 
literacy in British Columbia. 

Over the coming year, the board’s focus will be on finding sustainable funding for 
literacy in BC. We are committed to supporting and expanding our unique approach 
to community building through a coordinated literacy network for decades to come.

Donna Wilson,  
Chair, Decoda Literacy Solutions

Donna Wilson
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Message from 
the CEO
The past year at Decoda Literacy Solu-
tions has been filled with growth and 
achievement. Decoda has continued and 
expanded the literacy work of Literacy 
BC and the literacy department of 2010 
Legacies Now, and we have launched 
new initiatives and partnerships. We have 
forged strong relationships with govern-
ment, businesses, and other non-profit 
organizations to raise awareness of the 
importance of literacy to our society. 
Literacy drives our economy, and Decoda 
offers literacy solutions to communities, 
the service sector, and businesses.  

It has been busy, but the rewards have 
been tremendous. The achievements 
of the past year would not have been 
possible without the hard work and dedication of the Decoda staff, board and the 
multitude of literacy leaders and partners across the province. Thank you. 

Over the coming year, we look forward to building on the strong foundation that has 
been created. Decoda will maintain a focus on collaborative community planning and 
implementation of literacy initiatives in communities across BC. In addition, we will 
work with partners and stakeholders to expand outreach and programs for second 
chance learners, those adults who need another opportunity to complete high school 
or build the skills needed for confident and independent living.   

Perhaps most importantly, Decoda will continue to work toward sustainable fund-
ing for literacy work in British Columbia. Our goal is to make community literacy as 
central to our society’s learning culture as schools and post-secondary institutions.  

Local learning activities are the building blocks of a provincial literacy system. Here at 
Decoda, we look forward to working with and for communities to build the literacy 
foundation of a learning province. 

Brenda Le Clair, 
Chief Executive Officer, Decoda Literacy Solutions

Brenda Le Clair  
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Mission 
Decoda Literacy Solutions builds vibrant 
and resilient communities by leveraging 
literacy and learning opportunities. 

Core Values 
Collaboration: We believe diverse ideas 
and contributions create impactful lit-
eracy and learning solutions. 

Courage: We embrace innovation and 
take action.

Kindness: We treat colleagues and oth-
ers as we wish to be treated, with care, 
respect and appreciation. 

Accountability: We demonstrate, 
measure and share results.

Distinctive Excellence 
Literacy Expertise: We are recognized 
leaders in literacy and community devel-
opment.

Community Leverage: We are able to 
mobilize a province-wide network of 
resources and expertise to leverage invest-
ments in literacy.

Co-Creating Solutions: We bring 
together public policy makers, business 
and industry, individual philanthropists, 
and communities to work together to 
meet our collective literacy priorities, 
goals and interests.

Vision 
More successful individuals, sustainable 
businesses and prosperous communities 
through a culture of literacy and learning.

Strategic Goals
Community Focus: Actively support the 
literacy and learning needs of all who live 
and work in communities across BC.

Capacity Building: Increase literacy 
expertise and capacity within British 
Columbia.

Leadership: Provide thought leadership 
and promote expertise in practice.

Workforce Development: Improve the 
competencies of the current and future 
workforce.

Financial Viability: Build sustainable 
funding for community literacy and 
coordination.

Organizational Effectiveness: Ensure 
Decoda is operationally aligned to meet 
its business objectives.

Decoda’s Commitment 
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Financial Statements 
In its first year of operations, Decoda incurred total expenses of $5.6 million, of 
which $4.9 million or 88% was to support literacy programs across the province. 
Over $3.4 million in grants was given out to support literacy initiatives including 
pilot Immigrant Parents as Literacy Supporters (IPALS) programs, 102 coordinated 
community literacy task groups representing literacy stakeholders in more than 400 
communities across British Columbia, and additional funding to task groups for fam-
ily literacy, made possible through Raise-a-Reader fundraising. 

We would like to thank our significant financial supporters last year, the Province of 
British Columbia, 2010 Legacies Now Society, the Federal Government of Canada 
and LBCS Literacy B.C. Society, as well as other partners such as Postmedia Network 
Foundation.

Total Expenses

Program Expenses $4,908,628 

General Expenses  $691,346 

Total  $5,599,974 

Total Program Expenses

Grants  $3,459,037 
Salaries and  
Benefits

 $711,664 

Professional  
Services

 $400,247 

Facilities, Utilities 
and Property Taxes

 $114,452 

Other Program 
Expenses

 $223,228 

Total  $4,908,628 

Total Revenue

Province of British 
Columbia

$2,124,020 

2010 Legacies Now 
Society

$1,970,294 

Federal Government $594,487 

LBCS Literacy B.C. 
Society

$846,833

Postmedia Network 
Foundation 

$53,038

Program Revenue $75,990

Interest and Other 
Income 

$34,484

Total $5,699,146 
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Literacy and learning are essential throughout people’s lives, from early childhood to 
senior years. Decoda works to support and promote literacy for all ages, in all sectors 
and all regions of British Columbia. Decoda’s key areas of focus are communities;  
children and families; and adult and workforce development. 

Communities
BC’s community-based literacy network is made up of 102 literacy task groups repre-
senting more than 400 communities. Members of these task groups are stakeholders 
from literacy organizations, social services, employment agencies, education, health, 
libraries, the justice system, and others. Each task group examines the specific literacy 
needs of its community, identifies gaps in service, and works together to find col-
laborative solutions to maximize scarce resources. Each task group employs a literacy 
outreach coordinator, who facilitates local literacy initiatives and partnerships. 

Decoda Literacy Solutions continues the community literacy development work 
started by 2010 Legacies Now. Decoda is the central connection point for all of the 
task groups and literacy outreach coordinators. This model of community literacy 
development through a coordinated network allows information, ideas and processes 
to be widely shared, and then adapted to fit unique local situations. 

Each community across BC faces economic challenges specific to its area. Working 
with key stakeholders in specific communities, the BC community literacy network 
can take ownership of local workforce opportunities and address distinct needs. 

By creating strong workforce development at the community level, local econo-
mies gain a competitive edge that contributes to the overall prosperity of all British 
Columbians: 

•	 In 2011-12, the BC community literacy network leveraged $2,872,999 in funding 
from Decoda into $5,693,171 from grants, fundraising and in-kind community 
support 

•	 1,673 organizations partnered for literacy program delivery and developed 493 
new literacy initiatives, sustaining or expanding another 696 

•	 46,654 adults, youth and seniors and 48,620 pre-school and school-aged children 
participated in community literacy programs.

Community literacy task groups report on their impact each year. The following 
charts reflect those reports. There may be additional community programs and ser-
vices that are not accounted for in these charts. 
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*estimated - median of 2007-2008 and 2009-2010 amounts

Each pin represents one of 
the over 400 communities 
involved in BC’s literacy 
network. 

 -

 500

 1,000

 1,500

 2,000

 2,500

Community Involvement in Literacy 
Task groups

New initiatives

Sustained and
expanded initiatives

Community members
engaged in planning



9

BC’s Community Literacy Network
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Zeballos: From Gold Rush to  
Learning Bonanza
Zeballos is one of the 102 literacy task 
groups in BC. 

Zeballos is a tiny village on the western 
side of Vancouver Island, at the head of 
Zeballos Inlet. To get there, you have 
drive for an hour on an unpaved road. 
During the 1930s and 40s, there was a 
gold rush in Zeballos. The rich gold vein 
produced $13 million in gold bars, and 
supported a town of 1,500. 

Today, a bit of prospecting continues, but the key industries are forestry, fishing 
and tourism. The population has fallen to 231. According to Kim Johnston, literacy 
outreach coordinator for Zeballos, “the outside world doesn’t filter in” to this com-
munity. It’s so isolated, the nearest grocery store is an hour and half away.

Education hasn’t been a priority here, until now. Last winter, 43 adults attended 
an education program, and in the spring, eight people (just over 3% of the town) 
proudly received their Adult Dogwood. One of the graduates was the chief of the 
Ehattesaht Band, and three-quarters of the town were at the ceremony to celebrate. 
Her graduation has proved inspirational to the community.  This fall, 50 people are 
back at school, and the program has expanded to four neighboring communities: 
Kyuquot, Gold River, Tahsis and Alert Bay.  

The Adult Dogwood program consists of an English course, a math course and three 
electives. It runs from one to four every afternoon at the school. Many of the stu-
dents have children in the StrongStartBC program at the same time, so they are able 
to travel to the school on the bus with their kids. There are evening classes, as well, in 
the neighbouring communities. 

While it’s possible to complete the program in 10 months, that is a demanding 
schedule for adults who are not used to school and are juggling full lives. In order to 
recognize students’ life accomplishments, the program gives credit for prior learning. 
Many students gain credit for their work in the fishing industry. Two artists in Gold 
River have applied for credit for their artwork. 

When Kim is asked why the adult education program in Zeballos has been so suc-
cessful, she is quick to praise the hard work of the students. The Zeballos program 
works, according to Kim, because it’s built to be responsive to students. She says, 

Zeballos in 1950. 

Photo courtesy of Wandering Weeta  (www.flickr.com/photos/wanderin_weeta) via a 
Creative Commons Licence. 
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“The need is there. We’re just responding. The students are doing the work. They 
decided what they wanted, and we’re giving it to them.” 

Even though the students in Kim’s program are working hard, it sometimes takes a bit 
of prodding to get busy adults to engage with an educational program. Kim acknowl-
edges, “Fifty percent of the job is keeping in touch with students. Walking around the 
community, seeing what they need, and letting them know we’re here.” Kim is so per-
sistent in encouraging her community, in fact, that people have been known to hide 
behind lampposts when she’s approaching. Still, “they know I’m coming!” says Kim.  

It’s not just the students that need occasional prodding. To make a community pro-
gram like this happen, many partners within the community have to work together. 
Kim’s job as literacy outreach coordinator is to facilitate collaboration among all 
of the various partners. Even though all partners have the same goals—to support 
literacy and learning in their community—they have very different views on how to 
achieve those goals. Like the master facilitator that she is, Kim’s role is to find com-
mon ground, and bring people together to achieve what’s best for the community. 
The process might be challenging, but in Zeballos and area, the results speak for 
themselves. 

Zeballos is a beautiful but isolated community. 

Photo courtesy of  Chris Corrigan (www.flickr.com/photos/chriscorrigan) via a 
Creative Commons Licence. 
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Children & Families
Decoda supports child and family literacy across BC by offering training, support and 
resources. The past year was very busy for child and family literacy program staff as 
they delivered training throughout the province, developed new resources, and forged 
new partnerships. 

In 2011, Decoda began a partnership with The Vancouver Sun Raise-a-Reader 
campaign, which raises funds to support family literacy in BC. Decoda coordinated 
and distributed the funds from the 2011 lower mainland campaign, which raised 
$516,038, including a contribution by the Province of British Columbia. The funds 
were distributed to task groups around the province. Each task group distributed the 
funds to programs in its area based on the family literacy needs and priorities of that 
area. 

Over the past year, Decoda continued to support the popular LEAP BC™ resources. 
These resources integrate Literacy, Education, Activity and Play. They are designed for 
families, caregivers and early learning practitioners. LEAP BC™ is available in English 
and French, and this year, thirty LEAP BC™ activity cards were translated into Pun-
jabi. In November, 2012, the Punjabi cards will be available at leapbc.decoda.ca. 

The LEAP BC™ resources will also feature in a new partnership to promote healthy 
children. Decoda Literacy Solutions is collaborating with the Vancouver School 
District and Action Schools! BC on the Strong Start Action Resource (SSTAR). This 
project will help VSB StrongStartBC programs create individual action plans to 
promote healthy living. The SSTAR project introduces physical activity, healthy eat-
ing, early literacy, and learning through play to children, families and practitioners in 
StrongStartBC settings. The SSTAR pilot program is running several StongStartBC 
programs throughout the Vancouver School District. 

With help from Raise-a-Reader funding, the Tri-Cities Literacy Committee 
funded a summer literacy program, Stories Galore and More!  
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Karen IPALS:  
Making Canada Home 
Zipporah Min escaped Burmese military forces in 1992 
and lived in a refugee camp for Karen people in Thai-
land. She was 13. In 2002, she came to Langley as part 
of a large group of Karen refugees. Today, she is a leader 
within her community, as a facilitator for a Parents as 
Literacy Supporters in Immigrant Communities (IPALS) 
program for Karen parents and their children. 

IPALS, one of Decoda’s programs, helps immigrant and 
refugee families support their preschool- and kindergar-
ten-aged children’s early literacy development, through 
interactions in English and their first language. Each ses-
sion incorporates time for the adults and children to do 
activities together and time for the adults to learn while 
the children play (and learn!).  

In the refugee camps, the Karen children did not have 
access to many toys. Zipporah says, “Back home, we play 
with nature, and when we go to school at eight or nine, 
we still want to play with nature. We are not ready for 
school. It’s a different learning system.” In the IPALS 
program, the children are introduced to books, toys, and 
guided play in a way that helps prepare them for school. 

The Karen IPALS program meets at Douglas Park 
School, within walking distance of most of the Karen 
families. The program takes regular field trips to community resources, such as the 
library. Because of these library visits, the Langley library is expanding its collection 
of Karen language books. 

Maintaining a connection to the Karen language and culture is an essential compo-
nent of this program. Each session, the children are given books to take home, and  
Zipporah creates Karen translations for them. She says, “To me, the biggest thing is 
to make children and parents keep strong relationships. If they don’t keep the lan-
guage, it will be harder for them to communicate.” 

The “P” in IPALS stands for “Parents”, and involving parents, caregivers and 
extended family in their children’s learning is an essential part of this program. 
Through working with their children, the parents learn a great deal. Ralph Bereska, 
principal of Douglas Park School, says that by attending IPALS, “parents open up 

Zipporah Min, watch-
ing children play at an 
IPALS session.  
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more, begin to communicate more because they are not just by themselves. They are 
out there in the community, speaking English, meeting people. They are both learn-
ing and playing with their children.” 

When Zipporah leads an IPALS session, her love for her work and her community is 
evident. She says, “I enjoy every moment. I love to see parents coming together and 
talking about their children. One mother said, by coming to our class, she realized 
that all children are different, they all learn in different ways. We help the parents 
learn to help their children.” 

About IPALS
IPALS has been delivered for four years in seven different communities and school 
districts, serving 535 families from 22 countries of origin and 14 language groups. 
Decoda currently works with school districts and community groups to offer this 
program: North Vancouver (Farsi/Korean), Burnaby (Spanish/Mandarin), Surrey 
(Arabic/Kurdish), Langley (Karen), Vernon (Japanese, French, Punjabi, German, 
Spanish, Tagalog, Polish, Vietnamese), Abbotsford (Punjabi), Prince Rupert (Viet-
namese). Over the past year, IPALS in BC received new funding from Citizenship 
and Immigration Canada through the Provincial Ministry of Jobs, Tourism and 
Skills Training. For more information, visit pals.decoda.ca. 

The Karen IPALS program has created a safe, welcoming space for Karen 
families in Langley. 
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Adult & Workforce
Over the coming years BC is facing a skills gap, where the number of skilled job 
openings will exceed the number of qualified candidates. At the same time, the 
unemployment rate for lower-skilled workers will remain high. Adult literacy and 
learning programs are essential to bridge the skills gap and build a strong, productive 
province. Decoda raises awareness of the importance of adult and workforce literacy 
and learning programs, and offers support to adult literacy practitioners across BC. 

In September 2011, Decoda began an annual series of training, networking and idea-
sharing sessions for literacy professionals around the province. Throughout the fall, 
Decoda staff visited nine regions and delivered training to 161 participants. Fall 2012 
marks the second year of these training events. 

One key initiative discussed at the 
training events is the Adult Literacy 
Database. The database was piloted over 
the past year and launched in Septem-
ber, 2012. The database fills a long-
standing need for a simple and effective 
program management tool for adult 
literacy programs. Programs will be 
able to use the database to track learner 
progress, guide practice, and report to 
funders. Decoda will use it to collate 
provincial and regional data about adult 
literacy.

In BC, one in five youth do not com-
plete high school in the expected time. 
Even among high-school graduates, skill 
upgrading and life-long learning is vital. 
BC’s adult literacy programs offer tar-
geted assistance that helps learners meet 
their goals, whether they want to com-
plete school, enter training programs, 
move into better jobs, or help their 
children with homework. The Adult 
Literacy Database will provide impor-
tant data about the scale and impact 
of this work. The database is housed at 
Edudata Canada, a secure research unit 
at The University of British Columbia.

Just as this Vancouver building rises 
from a strong foundation, literacy 
is the foundation of a prosperous, 
thriving province. 

Photo courtesy of  brewbrooks (www.flickr.com/photos/brewbooks) via a Creative 
Commons Licence. 



16

Three Year Research Project on Essential Skills in 
the Workplace Wraps up
Embedding Literacy and Essential Skills in the Workplace is a three-year research proj-
ect that wrapped up this year. The project report will be released in winter 2012/13. 
In the project, workplace learning professionals worked with a health care employer, 
Aboriginal Friendship Centres, and BC Corrections to explore how a focus on literacy 
and essential skills in the workplace could help people do their jobs with greater 
safety, productivity and joy. 

Rather than targeting the workers with lower literacy skills, the project considered 
the entire working environment. Where were people getting stuck? What was going 
wrong? How did people’s reading, writing, math and communication skills affect 
these problem areas?  

The project revealed that if someone doesn’t understand written instructions, manag-
ers often assume that person has a low reading level. However, this ignores the fact 
that workplace material is often poorly written, or laid out so that it is hard to read. 

Through this project, people in the partner workplaces began to think about how 
their skills affected tasks and processes. They considered different or better ways to 
work. They even questioned whether some things needed to be done at all. In the 
three workplaces, a shift in culture and in systems developed as their awareness about 
literacy and essential skills grew. This project ended in September 2012, but the 
change in these workplaces will continue. 

Whether the work is in a mine, an office or out-of-doors, improving workers’ literacy 
and essential skills helps them be safer and more productive.

Photo courtesy of Gord McKenna (www.flickr.com/photos/gord99) via a 
Creative Commons Licence. 
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Decoda Helps Legal Services Society Serve Clients
For businesses, clear language helps customers quickly and easily understand what a 
business offers. For social services, it’s even more important. Literacy and language 
skills should not be a barrier to access. The Legal Services Society (LSS) of British 
Columbia is one organization taking steps to improve their website, publications, and 
other materials to reflect accessibility standards and the principles of clear language 
and design.

LSS is working with Decoda Literacy Solutions to evaluate how accessible LSS 
resources are to clients with low literacy levels. To achieve this goal, Decoda staff  
reviewed LSS publications, suggested improvements to the client intake process, 
and created training materials for LSS staff, local agents and community partners on 
literacy issues among clients.

Making Connections, Making a Difference
The Westside Literacy Task Force is one of BC’s 102 literacy task groups. It oper-
ates the Welcoming Neighbours Program at Kitsilano Neighbourhood House in 
Vancouver, which trains volunteers and supports newcomers to learn English. 

One Welcoming Neighbours volunteer says, “My involvement with the English 
Conversation Circles has increased my sense of community and motivates me to 
be more aware of what is happening in my neighbourhood and the challenges 
faced by newcomers struggling to fit in and be accepted. I have loved the experi-
ence of facilitating, cherish the friendships I have made, and look forward to 
continuing with the program.”
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Mo’s Story: “I can do it”
Mo tells her story of attending Street School in Kamloops in her own words. Street School 
is one example of the hundreds of adult literacy programs across BC. Decoda offers profes-
sional development and resources to these programs. 

“I go by anything with Mo – Mojo, 
Mosey, Moses…”

I just love this school. It opens your 
mind, and opens doors to opportuni-
ties that you didn’t even know about. It 
is awesome. I tried to go back to school 
twice at [a college] but then I’d get a job 
and quit. I remember being in a class of 
about 15 students and getting kind of 
stumped. I looked out the window and 
my teacher said, “You aren’t going to 
learn anything by looking out that win-
dow.” I didn’t think I was smart enough 
to learn again but once you find the faith 
in yourself, then you can carry on.

When I told a friend I really wanted to 
get my grade 12 because I wanted to get 
a better job, she said I should go to Street 
School. I didn’t want to ask for funding 
again but she said it was free, open to the 
public, and had volunteers who helped 
students, and teachers who gave lots of 
support. I am now in my third year at 
Street school. I had to take a bit of time 
off to deal with family issues, but you can do that at Street School and then, just 
come back and start where you left off. I have five more units of Math to do and then 
I will be done. This place just lifts my spirits and gives me inspiration. I tell lots of 
people about it. 

At Street School you just tell them your story and what you want to accomplish – 
and they say OK, let’s get started. I didn’t think there was a possibility to get my 
grade 12 but Street School gives that to you. They show you how to make it work. 
They are there for you. It was a challenge, but completing your grade 12 fills you up 
with inspiration. You feel, I can do it and start believing in yourself again.

Maureen Biccum graduated with her 
Adult Graduation Dogwood in June 
2012.
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Resources
Decoda Literacy Solutions may be based in Vancouver, but we offer literacy resources 
to all corners of the province through Decoda.ca. Decoda.ca launched in Septem-
ber, 2011, and offers resources, news, and the Decoda Literacy Library. Over the 
past year, Decoda’s Community of Literacy Practice, an online forum for BC literacy 
professionals to ask questions and share ideas, was re-developed. It launched as an 
integrated element of Decoda.ca in fall 2012. 

The Decoda Literacy Library is a special collection of over 5,000 books on various 
areas of literacy. While the collection is developed to support literacy practice and 
the literacy network in BC, the books are available for anyone in BC to borrow, for 
free, by mail. Over the past year, the collection has grown by 437 items, and library 
circulation has increased by six percent. For more information about the library, visit 
library.decoda.ca. 

With help from Raise-a-Reader funding, the Bamfield Community School 
Association ran five-week programs for children in Bamfield and Anacla to 
promote literacy and learning throughout the summer months. The camps 
included reading, storytelling, crafts, science experiments, environmental 
awareness and Huu-ay-aht cultural activities, including dancing and drumming.
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Seniors gather for tea, information and connection at a special event to 
introduce library services and get seniors’ feedback on neighbourhood 
improvements at the Kensington Public Library in Vancouver. 

Helping Dreams Become Reality
Progressive Intercultural Community Services (PICS) in Surrey offers literacy 
and English language learning programs. Roxana P., a PICS student, writes:  

“My family – husband and two children – and I moved to Canada three 
months ago for a better life. My husband dreamt to work in marketing and sales 
and I dreamt to work in medical department, but in Rumania is impossible to 
make our dreams a reality because it has more corruption and worse services.

Here, we started taking an English class, because our language is not very good, 
and in time our dream will become reality.” 
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Thank You
The work of Decoda Literacy Solutions would not be possible without our many 
supporters, partners and friends.

Donna Wilson (Chair) 
Dr. Greg Lee  
Hiromi Matsui  

John McLaughlin 
Pommashea Noel-Bentley 
Linda K. Robertson

Decoda’s  Board of Directors 2011/12 

We acknowledge and are grateful for 
the financial support of: 

The Province of British Columbia 
through the following ministries:

•	 Ministry of Education

•	 Ministry of Advanced Education, 
Innovation and Technology and 
Responsible for Multiculturalism

•	 Ministry of Jobs, Tourism and Skills 
Training 

•	 Ministry of Justice  
The Government of Canada through the 
Office of Literacy and Essential Skills 
2010 Legacies Now Society operating as 
LIFT Philanthropy Partners
LBCS Literacy B.C. Society
Languages Canada
Naramata Friends of the Library
Project Read Literacy Network
The Canadian Association of Public 
Schools – International

We are pleased to work with:

Edudata Canada 
The Vancouver Sun
Postmedia Network Foundation
Legal Services Society
Elections BC
Wintergreen Learning Materials
Vancouver Public Library
Rotary District 5040
BC Health Literacy Network
Health Literacy and Libraries Network
ABC Life Literacy Canada
Canadian Literacy and Learning Network
Arts Health Network
WorkSafeBC
School Districts
Post Secondary Institutions 
Libraries across BC
Network of Performance-Based Schools
Literacy outreach coordinators,  
community literacy task groups, and 
literacy program providers throughout 
British Columbia
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